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1. OOmue MoJ0KEHHUA

Oruenka ynosieTBopenHocTy notpedureneit yeayr OO0 "K®K Duepro” nposonutcs Ha
OCHOBaHWM aHKETHPOBaHUS MOTpeOUTeNneli, SHeprolpruHUMAIOIIUE YCTPOUCTBA KOTOPBIX
IIPUCOCAUHEHBI K SJIEKTPUYECKUM CETSIM O0LIECTBaA.

C HOCJIbI0 OLCHKH Pa3jIMYHbIX (b&KTOpOB, BIIMAOIUX Ha YPOBCHB YHAOBIECTBOPCHHOCTH
HOTpe6HT6H€fI, HCIIOJIB3YIOTCA COOTBETCTBYIONIME METOABI IPOBEACHUA HCCIIeqOBaHUM:

O0bexT o1leHKH Briewatnenus motpeburens o | Briewarienus notpeburtens oo
CHCTeMe OOCITyKUBAHUS B IIEJIOM | yCIIyTaMm, CBSI3aHHBIM c
nepenaden 3NEKTPUUCEKOH
SHEpPTuHu
IIpumensiemMbIii MeTOX [IpoBeneHue aHKETUPOBAHHUSL. IIpoBeneHne aHKETUPOBAHUSL.
Haspanne aHKCTH! | Hazpanue ankersl "llepenaga
"Oprasusanus  OO6CTYKUBAHUA | 5yexrprueckoi sHEPrun"
KIIUEHTOB

Onpocel motpebuTenei NpoBOmAT pabOTHUKH IyHKTAa OOCIYXKHUBAaHMS KIHEHTOB
OO0 "K®K 3nepro", 1ocpeCTBOM IUCbMEHHBIX OIPOCOB.

B or4ere mcmonk3yercs HHQOpPMAILM O pe3yiabrarax paboThl, O IPOBENESHHBIX
MEpONPUSATHSIX [0 HWHGOPMHUPOBAHMIO TOTpebuTeNneil, a Takke HMHPpOpPMAIHS,
TIOJIy4€HHAasl B pe3yJIbTaTe OMPOCOB.

2. OGwue pe3yabTaThl AHKETHPOBAHMS «ONEHKA YJOBJIETBOPEHHOCTH
norpeduTesIei»

2.1. Ienu aHkeTHPOBAHHA

OcHoBHOI1 OEJIBIO MPOBENCHUS AHKECTHPOBAHHUSA SABJISIJIOCH OIIpEACIICHUC YPOBHA
YAOBJIIETBOPCHHOCTH HOTpe6I/ITeH€I71 CHUCTEMOU O6CJIY)KI/IB3HI/I$I B IEJIOM, a TakKxe
CICOYIOIUMU BUAAMHU YCIIYT B YaCTHOCTH:

- nmepcaaga SHeKTpI/I‘ICCKOﬁ OHEPIruy,

- OopraHu3anus O6CJIy}KI/IBaHI/I}I KIIUCHTOB

2.2, Mertoauka NpoBegeHHs] AaHKETHPOBAHHS

JI7Is1 CpaBHUTENRHOTO aHANM3a U (OPMHUPOBAHUS OCPEIHEHHBIX IOKa3aTelel o
PasIUYHBIM BOINPOCaM, CBSI3aHHBIM C OpraHu3allied ¥ (YHKIHOHHPOBAHHMEM CHCTEMBI
OOCITy)KMBaHMs IOTpebHTeNel yciyr OBUI IPOBEAEH ONpPOC IOTpebuTeneil, KOTOPHIM
3a1aBaTUCh  BOMPOCHI U3  AHKETBI C  IPENIOKCHHEM  ONEHUTh  YPOBEHD
YZAOBJICTBOPEHHOCTH 110 IATHOANIBHON IIKaJe WIA BBIOPATh OTBET U3 IPEIIOKEHHBIX
BAPHUAHTOB (pUitoXkeHue 1).



AHKeTHPOBaHUE TIPOBOAUIIOCH CPEIU NOTPEOUTENEH, KOTOPLIE I10Ih30BAIHACEH
OCHOBHBIMH (TIepesiada 3JISKTPOSHEPTUHN ) YCIyTaMHy.

2.3. XapakTepucTHKa NOTpeduTe/ e, IPHHABLUINX Y4acTUe B HCCJIEAOBAHUH

Ilpu mupoBenenuu anketupoBanus kinumeHToB OO0 "K®K Onepro" ObL10
ompoiero 10 % ot obrero koiamdecTsa NOTpeOUTENEH.

2.4. OcpeaHeHHbIE IOKA3ATEH OLIEHKH Y/I0BJIETBOPEHHOCTH NOTpeOHuTENeH

Pe3ynpTaThl OTBETOB HA BOIPOCHI aHKETHI OLIEHUBAIKCH IO MATHOANIBLHOM MIKAJE,
OLIEHKA S5 - 03HAYAET MOJHYIO YIOBIETBOPEHHOCTD, | - IIOJIHYIO HEYAOBIETBOPEHHOCTD.
[lo wroram aHKeTHpoBaHHS KIMEeHTOB B 2022 roxy UHTerpayibHas OLEHKa
yAOBJIETBOPEHHOCTH KIMEHTOB IO KadecTBY mpenocrtasisemoro ceppuca OO0 "KOK
Duepro" cocraBmia 4,79 6anna.

OcpenHeHHble 3HAYSHHS PE3YJIBTATOB OIpoca:

Cpennee
HanmeHoBaHMe mapameTpa
3HayeHue, 0a

Y 10o0cTBO cnoco0a noxavy 3asiBKU Ha OKa3aHUe YCIyTH 4,8
Yacel paboThl KOMIAHUK 4,7
KoMIieTeHTHOCTE / rpaMOTHOCTH COTPYAHUKOB, IPUHMAMABIIINX 4.9
3asIBKY : ’
Bpemst oxuaHus Ipy ogade 3asBKy (onycTumo He 6oiee 20 5
MMUH. )

IIpoctoTa M OCTYNHOCTH HH()OPMAIOHHO-CIIPABOYHBIX 46
MaTepPHaioB, HEOOXOAUMBIX JIJisl O(OPMIIEHHS 3aTBKH ’
KoHCynbTHpOBaHME 1O HHTEPECYIONIMM BOHPOCAM, BKIOYAS 49
AOTIOJTHUTENPHY IO HHGOOPMALIKIO IO CTOPOHHMM OPTaHM3aIHSIM ’
YpOBeHb BHYTPEHHETO OCHAIIEHHS MECT IpHUeMa KITHEHTOB 4,6
HacroTa OTKIIOYEHHH 2MEeKTPOSHEPTUH 4,9
HponomKuTeNbHOCTE OTKIIFOYEHHI SIeKTPOSHEPTHH 4,9
HactoTa BOSHUKHOBEHHS MIEPENAIoB (CKauKOB) HaTPsKESHUS 4,7
OnepatuBHOCTDb pecarnposanms paGOTHUKOB KOMIIAHMH npu 4.9
BO3SHUKHOBEHHUH YPE3BBIYANHBIX CUTyaluil / apapuil ’
Ycrpausaet 1 Bac paboTa 3JI€KTPOMOHTEPOB IPH ChEMe 47
IIOKa3aHUU NTPUOOPOB yueTa ’




3. OHeHKa YAOBJICTBOPCHHOCTH KJIHCHTOB KAa4YE€CTBOM NPEAOCTABIAHEMBIX YCJIYI 11O
nepejiade 3JICKTPOIHEPIruu

B xome aHKeTHpOBaHHWS KIMEHTaM Mpeiarajoch OLEHMTb YCIyry 'Iepenada
3JIEKTPOIHEPTHUH "' 10 CIEAYIOLIUM IapaMeTpaM:

- YacToTa OTKJIIOYEHUS OJeKTpocHaOXeHWs (BO3HHUKHOBEHHE IIEpEPLIBOB B
AIIEKTPOCHAOKEHUN ),

- IPOAOJKUTENIbHOCTE OTKJIIOUCHUH 2JIEKTPOIHEPI HH;

- 4acTOTa BO3HHUKHOBEHMS IIEPENaZioB HANPSDKEHUS B CeTU (MHUIaHHe CBeTa, HH3Kas
OCBEINEHHOCTB); |

- orepaTtuBHOCTE pearupoBanus padoTHHKoB OO0 "K®K DHepro" npu BOSHUKHOBEHUH
Ype3BbIYAHON CUTYAITHH / aBapHH.

- ycTpayBaeT Jid Bac paboTa 3JIEKTPOMOHTEPOB IPU CheMe NOKa3aHMi IpubopoB ydera.

ITo pe3yapTaTaM CyMMBI OIIEHOK, IPOCTABICHHBIX KINEHTaMH I10 BBIILIENIEPEUNCIEHHBIM
BOIpocaM, OblIa TMOJIydeHa HHTErpajibHas OLICHKA YJIOBIETBOPEHHOCTH KIHUEHTOB IIO
ycayre "epeaada dIeKTPOIHEPIuu'.

CpenHsis uHTerpajibHas OLIEHKa KadecTBa MNPEJOCTABICHHS YCIYTH IIO Ilepejaye
anexTposHepruu B 2022 rogy cocrasuia 4,32 6anna.

4. Ouenka YyIOBJIETBOPEHHOCTH YPOBHEM OpPraHHM3alHU OO0CJTYKUBAHHS
norpedureiei

C nenpro ompesielieHNs Ka4ecTBa OpraHU3alMy OOCIY)KHBAHUS KIMEHTaM 33/1aBaJIUCh
BONIPOCKHI, HAMpaBJIE€HHBIE HAa BBISIBIEHHE BOCHPUSATHS YPOBHS  KOMIIETEHIAU
COTPYAHUKOB, JOCTYITHOCTH ¥ IIOHATHOCTH IIPEeJOCTaBIsIeMOl uHpopMaIuu U ynoocTBa
[I0/1a4u¥ 3asBKH.

Onenka ypOBHS YJOBJIETBOPEHHOCTH IIOTpEOUTENEH KA4eCTBOM OOCITYKHBAHHA
OLIEHUBAJIOCH I10 CIIEYIOIINM MapaMeTpaM:

- yA00CTBO criocoba nojiauy 3asBKY B KOMIIAHUIO HA OKa3aHUe YCIyTH;

- YIOBIETBOPEHHOCTH YacaMu PaboThl KOMITAHHH,

- YJOBJIETBOPEHHOCTb BPEMEHEM OXHIAHUS IIPU II0Jaue 3asiBKU (IJIMTENBHOCTB
HaXOXACHHs B ouepenu He Oosiee 20 MUH. );

- YPOBEHb IIPOCTOTHI, JOCTYNHOCTH WH()OPMALMOHHO-CIIPABOYHBIX MATEPUAJIOB,
HEOOXOIUMBIX JUI OQOPMIIEHUS 3a8BKH;

- YPOBEHb KauecTBa IPEOCTaBIEMbIX KOHCYIBTAIMH IO BOMPOCAM, HHTEPECYIOLIHM
KJIMEHTOB, O NESATEIbHOCTH KOMIIAHUU M CTOPOHHUX OPraHU3aIMiA;

- OIICHKa YPOBHs OCHAIIIEHUS MECT MPHEMA KIIHEHTOB.

B 2022 romy oueHka ymOBIETBOPEHHOCTH KadeCTBOM 00CITy’)KUBaHUS COCTaBHJIA B
cpenueM 4,80 danna.



Ilpuno:xenue 1
Bomnpocs! aHKeTHI
Orretika 5 03HAYaET MOJHYKO YAOBIETBOPEHHOCTD, | - TIOJHYIO HEYIOBIETBOPEHHOCTh

OPI'AHU3AIMA OBCHYKXKUBAHUA KJIMEHTOB

Y no6cTBO criocoda nojayy 3asBKy Ha OKazaHue yClayru

a 5 o 4 o 3 o 2 o 1

Yacel paboThl KOMITaHUK

o 5 o 4 o 3 o 2 o 1

KOMIETEHTHOCTD / TPaMOTHOCTh COTPY XHUKOB, NPUHHMABLINX 3a5BKY

ul 5 o 4 o 3 o 2 o 1

Bpemsa oxuaaHus npu nofave 3asBKu (Z0nycTHMO He Gonee 20 MHUH.)

m) 5 o4 o 3 o 2 o1

npOCTOTa U BOCTYITHOCTE I/IH(bOPMHLIVIOHHO-CHpaBO‘{HLIX MaTcpualosB, HEOOXOAMMBIX A1 O(l.)OpMJ'IeHI/DI 3a9BKH

m] 5 o 4 o 3 o 2 o 1

KOHC}’HLTHpOBaHHe O UHTEPECYIOLIHMM BOIPOCaM, BKIIKOYAs NOMOJHUTEIBHYIO uutbopmaumo MO CTOPOHHUM OpraHu3aluiMm

) 5 o 4 o 3 o 2 o 1

YPOBCHL BHYTPCHHETO OCHALUCHUAA MECT NpreMa KJIIMEHTOB

[} 5 o 4 o 3 o 2 o 1

NEPEJAYA DJIEKTPUYECKOM SHEPT UM

YacToTa OTKIIOUEHHH HTEKTPOIHEPTHHU

] 5 o 4 o 3 o2 =

Hpoaonxcwrenwoc*rb OTKJIIOUECHUH ANCKTPOSHEPIUH

m] 5 o 4 a 3 o 2 o 1

YactoTa BOSHMKHOBEHUS TIEPENa/OB (CKAYKOB) HATIPAKEHMS

[m] 5 o 4 o 3 o 2 o 1

CooGmwamm i Bel 0 HeHaANEKAILEM KaYeCTBE EKTPOSHEPIHU B KOMITAHUIO?

o Jucneruepy 0 PaGoruuky BJIJOK 0o B MHTEPHET-TIPHEMHY 0 o0 Hert, He coobian

OnepaTuBHOCTb pearnpoBaHis paGOTHUKOB KOMITAHIMY TIPH BO3HHKHOBEHUH 4pE3BBIYANHBIX CUTYalHii / aBapuit

0 5 o 4 o 3 o 2 o1

Kak Brl y3HaeTe 0 N1aHOBBIX OTKIIOYEHHAX 3JIEKTPOIHEPruu?

O rasera O uHbOpMAalus Ha caliTe KOMMAHWK O TenehOHHbIN 3BOHOK O apyroe

Yerpausaer i Bac pabora 31eKTpOMOHTEPOB IIpU CheMe nokasaHuit npubopos yuera?

[m] 5 0 4 o3 o 2 o 1




